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Social responsibility: mechanisms of its development through
project training

Abstract. This article presents the experience of using project-based learning for the development
of social responsibility of students in the conditions of online learning at the university. The
analysis of the scientific and theoretical literature showed the degree of study of the subject of
research as a separate type of purposeful activity of students, which has time constraints for
solving specific problems and a specific result of an activity.

The leading idea of the study “the dependence of the level of responsibility of an individual on his
degree of participation in the collaborative” was confirmed in practical activities as students who
acquire a psychological attitude about successfully overcoming possible failures on the way to
achieving the set didactic goals of the project.

At the end of the survey, it was concluded that the students were highly motivated to participate
in the ongoing projects on the topic “Social Responsibility of university students”, believed
and implemented all their creative ideas, deepened their knowledge in the field of psychology,
applied the basic provisions of management and self-government in the organization of their
project activities. The projects were carried out in the form of a social video or presentation, in
the form of an infographic and an interactive presentation in the application Genial.ly, various
intelligence maps, etc. through the tools of the Internet space, which makes e-Learning interesting
and effective at the university.

Keywords: university student, online training, responsible education, social responsibility of
students, project training, infographics, social video.
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Introduction

The modernization of the higher professional
school, the introduction of ISO (International
Organization for Standardization) standards,
the provision of academic freedom determine
the requirements for the quality of professional
training. The priority is the education of a person
who is ready to be responsible for his actions and
decisions, to take responsibility for the fate of the
country and every individual living in it.

An important aspect of the pedagogical
process of the university is the education of social
responsibility in students, as future specialists
and citizens of the country. Undoubtedly, the
presence of social responsibility can induce
the student at the wuniversity to positive,
conscious behavior will allow a more effective
and creative approach to decision-making,
the implementation of professional tasks, and
subsequently - to become successful in the chosen
field of activity. The content of educational
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programs does not always contribute to the
effective education of moral foundations and the
formation of responsibility for students * own
actions. Therefore, there is no doubt that it is
necessary to develop forms, methods, and tools
that allow you to influence the education of such
personal qualities necessary for a graduate as
an organization, discipline, responsibility, and
the ability to achieve the intended goal with the
greatest efficiency. One of the possibilities is the
education of social responsibility by including
students in project training.

The purpose of the study is to analyze the
application of project-based learning for the
development of social responsibility of students
in online learning.

A review of the research literature on the
development of a socially responsible personality

showed the versatility of the focus of research
works: problems of corporate and personal
social responsibility-F. Rosati, R. Costa, A.
Calabrese, E. Rahbek, G. Pedersen, J. Lee, M. Cho
[1,2]; development of scales of personal social
responsibility by S.L. Davis, M.R. Longinos, R.M.
Salvador [3]; social responsibility of universities
by J.C.R. Sousa, E.S. Siqueira, E. Binotto, L.H.N.
Nobre [4]; relevance of the problem of social
responsibility C. Roofe [5] et al.
Eventhoughinthescientificliteratureconsumer
behavior is considered in terms of the tendency
of development of responsible consumption,
no research has analyzed responsible behavior
as a multidimensional construct in completely
different areas, such as paying taxes, educating
children, and waste recycling, etc. Therefore, it is
now necessary to develop a concept of personal

Table 1

The content of the diagnostic technology for studying the social responsibility of students in the
conditions of professional training in universities

Component/Criteria

Indicators

Methods

Cognitive / social

awareness

knowledge about the basic socially
approved strategies of role behavior
and norms; knowledge about the
content of the main social values and
awareness of the personal and social
significance of their norms.

The method of diagnosing the
level of subjective control of
J.Rotter (adaptation by E.F.
Bazhin, S.A. Golynskaya, A.M.
Etkind);

questionnaire «Ideas about social
responsibility».

Motivational-value /
moral orientation

altruistic motives; prosocial
orientations,

recognized

values and value
social orientation of

responsibility.

«Motivational structure of the
individual» (V.E. Milman).

Activity / social activity

the ability to take initiative and carry
out socially useful activities in the
educational space of the university
and beyond; the ability to take on
additional responsibilities.

The method «The ability of self-
government» (N.M. Peisakhov).

Reflexive-prognostic ~ /
social independence

the ability to foresee and predict
the personal and socially significant
of their actions;
the ability to reflect on their own
behavior, the ability to empathy; the
nature of attribution of responsibility.

consequences

The method «The ability to
empathy» (A. Mehrabien and N.
Epstein).
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social responsibility (SSS), which includes human
behavior in general. Thus, the study by S.L. Davis,
M.R. Longinos, R.M. Salvador develops a reliable
and reliable scale for measuring PSR - a concept
that includes individual behavior from the point
of view of a person as a citizen. According to
scientists, SALW consists of economic, legal,
ethical, charitable, and environmental aspects of
individual behavior [3].

The authors define the student’s social
responsibility as an integrative quality of a
person, expressing her attitude to her own
actions and their consequences, assuming the
assimilation of existing and socially approved
norms and rules of society, the appropriation
of spiritual and moral values, the fulfillment of
direct educational and professional duties, as
well as reflection on the results of her activities.
The structure of students * social responsibility
includes cognitive, motivational-value, and
active, reflexive-prognostic components (table 1).

In the complex work on the study of the
problem of social responsibility in the individual,
the logically correct question arises about the
choice of an effective method or form of work
to develop the desired characteristics in the
conditions of vocational training at the university.
And here it is methodologically correct, in our
opinion, to choose a project-based education
focused on the independence and creativity of
the individual.

Project training is a separate type of purposeful
activity of students, which has time constraints
for solving specific problems and a specific final
result of the activity.

The choice of a particular
project  (research, information,
telecommunications, applied, projects focused
on the practical and social interests of society)
depends on the orientation of the discipline being
studied, on the level of professional training
of students, on the nature and content of the
educational program.

type of

creative,

Methodology

The provisions on the relationship between
collaboration and project activity (E. Kap), on the

features of online project training (K. A. Hovey, S.
L.Ferguson), on constructive project development
(S. Lockrey), pedagogical competence in project
management in educational conditions (O.
Akinoglu) are of scientific value for the study.

There are known difficulties in using
educational projects in online learning,
for example, according to J. Thomas and ]J.
Mergendoller, this is, first of all, a conflict of
psychological and pedagogical beliefs in the
minds of teachers themselves [6]. M. Rogers
believes that resources in the form of time and
the development of professional competencies
are necessary for the successful application of the
project method in the practical activity of a teacher
[7]. And the following scientists L. Snyder and M.
Snyder identified the mechanism of designing
project activities according to the requirements of
the curriculum of the educational course [8]. We
also took this point into account in our further
developments when planning and organizing
projects in the discipline «Psychology «in the 1st
year of the specialty» General Medicine» in the
2020-2021 academic year. Evaluation sheets and
a mechanism for its application were developed
for each stage of the project.

In project training, it is the joint work that
suggests some difficulties in its implementation
[9]. Therefore, it is very important to develop
students to have a collaborative culture, while
not forgetting about responsible behavior in
interpersonal relationships.

The potential of educational projects for
students in the issue of individualization of
aspects of online learning in connection with
digital media and web services is huge since the
digital environment is inherently more adaptive
and open to a multifaceted accumulation of
knowledge than its offline counterparts. In
addition, digital technologies can allow students
to be in contact with educational resources
and discuss, immersing themselves in non-
educational conditions, whether at work, in the
open field, in any room, or at home.

Students are increasingly using and will
use their digital devices, networks, services,
and resources to provide their training, and
online learning developers need to be flexible
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in response to changes in the environment.
Because for some students and even teachers,
this will make educational opportunities more
accessible in pragmatic and psychological terms.
For example, the NMC Horizon Report identifies
six new technologies that can have a significant
impact on modern learning: mobile applications,
tablets, computers based on gesture recognition,
learning analytics, Internet-based instrument
control systems, and game-based learning [10].

Therefore, it is suggested that the primary
task of a modern teacher is the formation of a
culture of cooperation and partnership, in which
students feel personal and social responsibility
for their own activities and the actions of another
person, gain experience of knowledge on their
own mistakes, develop constructive ideas about
them, and acquire a psychological attitude about
the successful overcoming of possible failures on
the way to achieving the set didactic goals of the
project.

The design of modern online learning can
be implemented through a project-based and
problem-based approach and opportunities to
work in multi-purpose groups. Therefore, the
main task for teachers is to create the stability
of the educational system, to develop a student-
oriented, interdisciplinary and intercultural
experience, to apply interdisciplinary approaches
to real-world problems, and to promote creativity
and innovation.

In the experimental part of our research,
we took into account the new opportunities
for students in online learning: students can
actively participate in the collection, editing
and production of knowledge in virtual spaces;
learning results can be published in places where
they would become part of a broader discourse,
demonstrating that students * achievements
have value; students can create their own social
data (by asking questions on Twitter, using web
analytics); students can use various media to
convey academic ideas, for example, to create
original data visualizations and infographics, to
create animations, video recordings of live events
and performances; students, researchers, and
teachers together can think about how digital
media and web 2.0 services are changing the
practice of their subject.

In the experiment, we considered such main
features of the technology as independence,
complexity, and practice-oriented selection of
topics for educational projects.

The  experiment the
implementation by students in practical classes of
educational projects on a specific set topic «Social
responsibility of the individual» in accordance
with all the requirements of the instruction. The
goal is to create meaningful, interactive, vivid,
original infographics in the form of the results of
one’s own creative activity (drawings, slogans,
diagrams, poems, banners, etc.).

According to the instructions, the student
group had to split into teams of 3 people and
create an information project in the form of
infographics (vertical or horizontal) or an
interactive presentation on the topic «Social
responsibility of students» on the platform
https://genial.ly/login?backTo=https: //app.
genial.ly/dashboard. The preparation time was
2 weeks, after which the teams had to present
their finished projects already in a practical
lesson online on the Zoom platform. Evaluation
of all submitted projects is carried out by experts
(students themselves, teachers, or specialists)
according to the developed criteria of the
evaluation sheet (table 2).

consisted of

Table 2
Evaluation sheet of the information project

Points
2,67-3,3

No | Criteria

1,1-2,33 3,67-4,0

1 | Validity of the
project

2 | The uniqueness
of the project

3 | Activity of each
member of the
group

Total:

At the same time, the score «1.1-2.33» means
the complete fulfillment of the criterion, «2.67-
3.3» - the fulfillment of the criterion by half,
«3.67-4.0» - not fulfilling the criterion. And it is
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very important to discuss the results of work on
the project with everyone, as well as to carry out
an adequate self-assessment of their own project
activities by each participant.

Upon completion of the defense of projects
in the framework of our experimental research,
we set out to determine the attitude of students
to the application of the project method. The
survey was conducted in a Google Forms
application among 1 course «General Medicine»
of the West Kazakhstan Marat Ospanov State
Medical University (82 students of the Russian
department).

It was determined that 69% of the respondents
have a positive attitude towards project-based
learning in the study of «Psychology»; 24% do
not quite understand the essence and expediency
of project training; 7% have a negative attitude
towards any innovative types of education
(figure 1).

Discussion

The Innovation Center of Leiden University,
answering the question “How to choose between
online, offline and hybrid learning?”, notes
that communication between students is easier
both online and offline in small groups. Social
interaction requires a more structured online
education than offline forms. Therefore, it is

advisable to give students tasks in small groups,
take frequent breaks in class for rest, start each
lesson with an exercise to increase the energy
level, allowing students to catch up for five
minutes between dives into the content of the
topic [11].

Thus, the advantages of project-based learning
highlighted by scientists, we, in turn, tested and
confirmed in an experiment to develop social
responsibility among university students:

- projects are more effective in assimilating
knowledge than traditional approaches to
learning;

- projects can be used to explain scientific
theories and concepts;

- projects allow students to form the so-called
“skills of the XXI century”: critical thinking,
cooperation, creativity, and innovation.

The obtained results of the questionnaire
survey corresponded to our expectations since,
in the process of implementing and defending
the developed projects, the students showed not
only their activity but also creativity, innovation,
and practice orientation even in the conditions of
online learning.

Results

The projects were carried out on a given topic
in a free form: in the form of a social video or

ATTITUDE OF STUDENTS TO PROJECT-BASED LEARNING

® positive attitude

m misunderstanding and rejection

B negative attitude

Figure 1. Diagram “Attitude of students to project learning”
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presentation, in the form of an infographic and an
interactive presentation in the application Genial.
ly, various intelligence maps, etc. through the
tools of the Internet space, which makes online
learning interesting and effective for students
and university teachers.

We have also fully confirmed the assumptions
of scientists J. Anderson, C. Boyle, B. Reiser,
and our own ideas that attracting the attention
of young people to the complex tasks of the
educational and social sphere allows them to
achieve successful achievements in learning,
thereby improving the quality of education itself.

According to the results of the study, it was
determined that students are highly motivated
to participate in ongoing projects on the topic
“Social responsibility of university students”,
enthusiastically implemented all their creative
ideas, deepened their knowledge of psychology,
applied the basic provisions of management and
self-management in the organization of their
project activities.

Conclusion

Since educational projects are aimed at the
independent development of the educational
program by students, it is also important to have
the practical value of their development for the
individual himself. In our case, the development
of students’ educational projects on the topic
“Social responsibility of students” had several
important goals: increasing the intellectual
and creative potential of the group, developing
social personal responsibility for each student,
mastering new Internet tools. Therefore, the
results of both the survey of students and the
products of their creative activity (projects)

showed the effectiveness of the project method in
the educational process of studying the discipline
“Psychology” within a certain topic.

The complexity is represented by thematic
issues within the framework of normative
educational programs. Therefore, there is a need
for the teacher’s professional competence in the
application of educational projects within the
framework of the established psychological
and pedagogical conditions of the educational
process, in particular in the system of developing
students’ social responsibility.

The effectiveness and pedagogical significance
of educational projects with the aim of developing
social responsibility are obvious because all
participants in the educational process get the
opportunity to realize their creative potential
and experiment in solving the set didactic goals
and objectives. This study demonstrates the
consistency of the project-based teaching method
in the system of developing social responsibility
among students at a modern university since the
perceived teaching efficiency and collectivism of
pedagogical technology has a positive effect on
behavior associated with personal responsibility,
therefore, socially responsible behavior leads a
person to a higher level of self-esteem and self-
satisfaction life.
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OaeyMeTTiK JKayarKepiaik: )K00aabIK OKBITY apKbIAbI OHBI AaMBITY TeTiKTepi

Angarna. 3epTreyie yHUBepCUTeTTeri OHAAIH OKBITY KarAaiibiHAa 0iaiM aAyIiblaapAbIH 91€yMeTTiK JKay-
arKepIIiAirin gameItTyaa 0iaiM Oepy >xoDaaapbiH K0A4aHy ToxKipuOeci yChIHbIAABL. Ic-opekeTTeri HaKTHI Mace-
JAeAep MeH TYHKIiAiKTi HOTVDKeAepAl HIeIIyAeri yakbITIIa IIeKTeyAepai, FBLABIMI-TEOPUAABIK d4e0meTTepai
Taazay 6iaiM aaymiplaap 3epTTeyAiH IoHIH MaKCaTTHI ic-9peKeTTiH KeKe Typi peTiHJe KaHIIaAbIKThl KapacThbl-
PBLAFaHABIFBI KOPCETiAAl.

3epTTeyAiH JKeTeKII MAesICHl «KeKe TyAFaHbIH >KayallKepIIlidik AeHTelliHiH OHBIH BIHTBIMaKTaCThIKKa KaThI-
Cy AspeskeciHe Tayeaaiairi» >K0DaHBIH AMAAKTHKAABIK, MaKcaTTapbhlHa KOA JKeTKi3y >KOABIHAAFBI MYMKiH 004a-
TBIH COTCI3AIKTepAl COTTI JKeHy TypaAabl IICUXOAOTUAABIK, KO3KapacThl CaThIIl aly OONBIHIIA CTYAEHTTEP peTiHge
IIPaKTUKAABIK iC-9peKeTTe pacTallbl.

JKoba >xyMbIChIHA KATBICYIIBLAAapABIH cayadHaMmara OepreH >KayarTap HoTu>Kedepi OOMbIHINIA MBbIHajall
KOPBITBIHABLAAP KacaAAbl: «YHUBEPCUTET 6idiM aAylIblAapBIHBIH 94€yMeTTiK JKayallKepIIiiri» TaKbIpbIObIH-
Aarbl ©TKi3iAreH >xo0a OaprichiHAa 6iaiM aayIIbLAap BIHTACHI JKOFaphl KOPCETKIIITI KopceTil, OapABIK IIbIFap-
MaIIbIABIK MAesAapbIH iCKe acBIPBII, IICHXOAOTVAABIK, OidiMAepiH TepeHaeTin, o34epiHiH >K00aabIK ic-opeKeT-
Tepinge HGackapy MeH ©3iH-031 DacKapy4blH HerisTi epexkeaepin KoagaHa Oiaai. Yuusepcurerre e-Learning-te
>xobaZap 91€yMeTTIiK BIAeOPOAUK HeMece TTpe3eHTanus TypiHae, nHporpaduka >xoHe Genial.ly KocsMImmacsr
apKbIAbl MHTePaKTUBTI Ipe3eHTaIusAap TypiHAe, MHTepHeT KeAiciHiH KypaaJapbl apKblAbl TypAi MHTeA-
AeKT-KapTachl >KoHe T.0. KbISBIKTHI 9pi TMiMAL OPBIHAAAABL.

Tyitin cesgep: ynusepcurer 0iaiM aaAyIbLAaphl, TYAFaABIK-OaFjapAbl OKBITY, OHAANH OKBITY, >KayaIlThl
Typae 6iaim Gepy, 6iaiM aayIIbLAapABIH 94€yMeTTiK JKayallKepIiliri, >Ko0aAsK OKBITY, nHporpaduKa, aaey-
METTiK BUAEOPOAUK.

M.M. Kuncapuna', A.A. Cei3apik6aesa’, A.M. Makainesa’®
PHAO «3anadno-Kasaxcmarckuii meduyunckuil ynusepcumem umenu Mapama Ocnariosa»,
Axmobe, Kazaxcman
2Kazaxcxkuti HAUUOHAALHYIIL nedazozuveckuii yHusepcumem umenu Abas, Aamamul, Kazaxcman

COI_H/Ia[lI)Haﬂ OTBETCTBEHHOCTb: M€XaHV3MbI €€ pPa3BUTUsI IIOCPe4CTBOM IIPOEKTHOIO O6y‘~IeHI/I$I

Annoramms. B ganHom nccaegosanun peacraBAeH OIBIT IIPUMEHEHMs! IIPOeKTHOTO OOy4eHNUs IO pas-
BUTUIO COLIMAABHONM OTBETCTBEHHOCTM OOYJaIOIMXCs B yCAOBMAX OHAAIH OOydeHMs B yHUBepCUTeTe. AHAAU3
Hay4YHO-TEOPETUYECKON AUTePaTyphl MOKa3aa CTeleHb M3Yy4eHHOCTU IIpeaMeTa MCCAeA0BaHM KaK OTAeAbHO-
IO BUAQ LleAeHalpaBAeHHON AesATeAbHOCTY 00yJalouXcs, MMeIolell BpeMeHHbIe OTPaHIYeHIsI 10 PelleHnIo
KOHKPETHBIX ITP00AeM U KOHKPeTHOI'O KOHeYHOIO pe3dyabTaTra AesTeAbHOCTH.

Beaymas naes muccaeaopanms «3aBUCUMOCTh YPOBHS OTBETCTBEHHOCTY AMYHOCTH OT €r0 CTeIeHM yJacTUs
B IIPOeKTe (COTPYAHMIECTBe)» Halllla CBOe TOATBep>KAeHUe B MIPaKTUIECKO AesATeAbHOCTI OOYYaIOIIIXCs 110
MproOpeTeHNIO YCTaHOBKM 00 yCIIeIITHOM ITPe00AeHNN BO3MOXKHBIX Heyad Ha ITyTH AOCTU KeH! II0CTaBAeH-
HBIX [eAel IIPOeKTa.

ITo pesyabTaTamM aHKETHOIO OIIpOCa Y4aCTHMKOB IIPOEKTHON paboThl ObLAO OIIpe4eAeHo, YTO 00yJaloecs
Ob1AM BLICOKOMOTHUBHMPOBaHBI Ha ydacTue B IIPOBOAMMEIX IIpoeKTax Ha TeMy «ColmaabHasi OTBETCTBEHHOCTD
0Oy4aIOIINXCsl YHUBEPCUTeTa», BepUAU U TIPETBOPSIAM B JKU3HD BCe CBOU TBOPUYECKUE MAEH, YTAyOAAAU CBOU
3HAHN I10 IICUXOAOTUM, IPUMEHAAM OCHOBHBIE IT0A0KEeHNsI MeHeA>KMEeHTa 1 CaMOMeHe KMeHTa B OpraHu3a-
LI CBOEI IIPOEKTHOI 4esTeAbHOCTI. [ [pOeKTHI BRIITOAHAANICE B BIIAe COIMAABHOIO BIAEOPOANKA AU IIPe3eH-
Tauuy, uHporpaduKy U MHTEPaKTUBHONM HpeseHTannu B npuaoxenun Genial.ly, pasAnyHbIX MHTEAA€KT-KapT
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Social responsibility: mechanisms of its development through project training

U T.II. TIOCPeACTBOM MHCTPYMEHTOB MHTepPHeT-IIPOCTPAHCTBa, UYTO JelaeT OHAalH 0OyJeHIe MHTePeCHBIM 1 D(-
(peKTUBHBIM B YHUBEpCHUTETE.

Karouesbie caoBa: 00y4alomuiics yHUBEpPCUTETa, OHAAlH OOydyeHue, OTBeTCTBEHHOe 00pa3oBaHme, COLM-
aabHas OTBETCTBEHHOCTh O0yJalOIIXCs, IIpoeKTHOoe oOyueHne, nHporpaduka, COlMaabHbINA BIACOPOANK.
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